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Create a IHaveAPlanIowa Account 
 
1. Go to http://www.ihaveaplaniowa.gov.   

2.  Select the Create an Account link.   

 
 
 
 
 
 
 
 
 
 
 
 

3.  Determine 
whether or not you 
have already 
created an A&A 
account.  Most 
individuals have 
not.  If you do not, 
choose the 
Continue link.   
 
 
 
 
 

4. Choose your role and select 
the Go button. 
 
 
 
 
 



 

Provided by Iowa College Aid 
877-272-4456 

 

5. Enter your date of birth and then click the Find button to choose your school.   

 

 

 

 

 

 

6. The select school screen will appear.  Choose your school and then select Continue.   

 

 

 

 

 

 

 

7. Enter the following 
information.   

 

Note: An email address is 
required; however, if you do 
not have an email address, you 
may check the box that allows 
the system to create one for 
you. 
 
Hint: An external email address allows you to retrieve your account information if you forget. 
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8. Create your account name. You 
may want to use the following 
format: firstname.lastname. Notice 
that @iowaid is automatically 
added to the account name. This 
will be your account id. For 
example, if your name is John 
Smith, you will enter john.smith 
and your account id will become: 
john.smith@iowaid 

Note: Your password must be at least eight characters and must include at least one number and at 
least one capital letter.  For example: Tigers19.    

9. If you used Choices in the past and 
have a Choice Portfolio, you may 
import your portfolio into your new 
IHaveAPlanIowa account. You will 
select the option to import and enter 
your Choices Portfolio name and 
Password. (You may also import your 
Choices information later from Your 
Portfolio.) Read the privacy policy and 
terms of use and click Submit. 

 

 

10. Select Continue.   
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11. Enter your account name and 
password.  At the end of your 
account name, be sure to 
enter @iowaid. For example, 
if your account name was 
john.smith, enter 
john.smith@iowaid. Now 
enter your password. Do not 
check the, “Take me to my 
Account Options after I Sign 
In,” box.  
 
 
 
 
Click the Sign In button. 

 

9)  On the next screen you will choose security 
questions that you will be prompted to answer in 
case you should forget your password. 

 
Hint: Remember the answers to your questions. If 
you forget your password, you can answer these 
questions to reset your password and access your 
account. 

 
 

 
 
  

10)  You will now see 
your confirmation page.  
Notice that your account 
name includes @iowaid.   
Click Continue to sign into 
your account. 


